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NOTES

a)  The NLP excludes burial plots, cinerary urn compariments, pedestal for
ancestral tablet and construction of tomb.

b)  Use of standard parlour is subject to availability. The parlour check-in
policy and procedures may vary by location; hence the customer must
agree lo such policy and procedures of respeclive location before Ihe
parlour check-in is allowed

¢}  The NLP shall be exercised strictly in Peninsular Malaysia where the
location of the funeral service must be within the radius of 35km
[hereinafter referred to as “the Restricted Territory”) either from Nirvana
Care Sdn Bhd (hereinafter referred to as “Nirvana Care”} or its
associate company’s service center. Nirvana Care or its associate
company reserves the rights to impose additional charges for funeral
service held beyond the Restricted Territory

d}** The company shall not be liable for any direct, indirect or consequential
losses in the event that the specified hearse or vehicle is not available
as a result of circumstances beyond its control PROVIDED ALWAYS that

an alternative mode of conveyance or transporl is made available,

e} No refund or return of the items in the package shall be allowed under
any whatsoever circumstances

fi  Additional nights and/or additional items are subject to additional
charges.

gl Any fees related to burial incurred at customer’s selected cemetery
{hereinafter referred to as “the Said Cemetery”) other than Nirvana
Memorial Park shall be borne by customer solely and is payable
directly to the Said Cemetery.

h}  In the event of any conflict or inconsistency between the provisions of
the Purchase Order and these Nofes, these Notes shall prevail to the
extent of such inconsistency.

iy The terms and condilions in English language shall prevail over
Chinese language should any conflict arise in the inferpretation of the
terms and conditions herein

* All drawings and images are artistic impressions only, and any furniture
shown is for illustration purpose only.

* For full detail terms and conditions, please refer to the respective purchase
orders.
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Services
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Premium NV Memory casket & urmn $EHBZEBAE T RERLB NE

* Floral decoralions available with upgrades BB ERHBEE

NV Memory is a farewell gift that
presents the best memories of a person’s
life. The entire proceeding is meticulously
and carefully orchestrated by Nirvana's
professional bereavement care team
who are dedicated to the belief that
"death is just like life” — covering the
entire process such as embalming,
dressing and laying the body out for the
viewing, sefting up the memorial
parlour, and paying of respects by
friends and family — with the aim of
providing the most thoughtful services
and producis to celebrate life.
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2 nights service at home or parlour (burial/cremation)

RETRNAERAEOBEIRE (LTERAN(L)

NV Memory EE A4

Consultation 55 #2338
1. 24-Hour Careline Service for Consultation Prior to Demise 1224/ BR iR @ %25

Embalining Handling & Encoffinment Service & 72 & (8 £ A 53 5 15 ‘

Reporting Death & Obtaining Burial Clearance / Permit ER383E 162 T 2B 09

Securing Release of Remains & B85 5%

Decedent Care Services (Embalming / Dry Ice & Make Up) {8882 RS (B5E ~ (L)

(i) Premium Burial Casket (1 Unit) % Burial : @ 1T %EXR (18)

(ii)*Premium Cremation Casket (T Unit) X{t Cremation : $&@N{EHEAR (18)
*Premium Urn (1 Unit) 58S E (1) |
*Cremation & Retrieval of Ashes W {LE335 S BL iR 75

8. Blanket (1 Set) # (1E)

IS A

[ Preparation of Memorial Ceremony 23§ i |5

| 7. Use of Canopy (2 Units, 16ft X 20ft) / Standard Parlour RS EAM(2E * 16 RX20R) / E#EREe
» Hanging Fan (8 Units) BB (8{8) - Light (8 Units) ¥& (85) - Table with Table Cloth (12 Sets) H§ 527552 F (12) - Plastic Chair (120 Units) BF(120%R)
| 8. Use of Majestic Altar E BHBRE S

9. Enlargement of Photograph &R A R
10. Decorated Photo Frame $5&fi#BAE
11. Floral Ornament ¢ B 88 5%
12. Table & Casket Top Floral Decoration (1 Set) BRSRIEETCEH (1 E)
13. Location Direction Placards i@ Z
| 14. Memorial Record Book BB ISi& &
' 16, Use of Condolence Box B2 f8

Coordination of Funeral Service & Memoiial Ceremony & 32 |4 55 83 2872 & (T
16. Professional Consultation & Support Team (1 Team) B8R ARBEAS (148)
17. 2 Nights Wake Service Worker (6PM - 12AM) & #HEAS 208 (6PM - 12AM) (1 Worker / Night 1 {1 BB HBAS / 1E)
18. Confectionery Gifts JER&ER
19.  *** Light Refreshment & Hot Beverages i # £ X 25 (Up To 50 Pax / Night 23250 A5 / 19RS)
20. Drinking Water (480 Cups) BR K (480%F)
21. Peanuts (40 Packages) 164 (408)
22. Use of PA System (E B E 2 R &K

23, Sealing of Casket X#z314g
| 24, Service Team for Funeral Procession (1 Team) S2BRFAS (138)
25. NV Souvenir (100 Pieces) EEEH SR (100#)
26. *x Use of Luxurious Limousine (1 Unit, Single Trip) S (16 » Bi2EM)
27. ** Use of High Range Hearse (1 Unit, Single Trip) BB (1# - BiZER)
28, *+ Use of Air-Cond Bus for Funeral Procession (1 Unit, Up To 40 Seats) EESRET (18 » BE40AERD)

Additional Pioducts & Services #8490 E 5o L2 FR #
29. USB Flash Drive with Pieces of Photo (1 Unit, 40 Pieces) I8 848K baSt (118 » 403F)
30.  Thank You Cards (200 Units) B8+ (2003R) ‘

*  Applicable for cremation package only RIS {LRE
** The company shall not be liable for any direct, indirect or consequental losses in the event that the specified
hearse or vehicle is not available as a result of circumstances beyond its contral PROVIDED ALWAYS that
an alternative mode of conveyance or transgort is made available
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' RM 24,800

(As-Need Price ENF §948)

RM 20,800
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High range hearse Luxurious limousine White Ladies
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